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E-mobility as a customer service: Tesla 
Supercharger fast-charging stations for the car park 

at Munich's Riem Arcaden shopping centre 
 
Munich, 09.10.2024 | More attractiveness and service for customers and at the same time a 
significant step towards sustainable and environmentally friendly mobility: The car park 
operated by APCOA in Munich's Riem Arcaden shopping centre opened eight Tesla 
Supercharger charging stations of the latest generation today, providing a large fast-charging 
hub for e-vehicles in Munich city centre. 
 
Access to an ubiquitous, convenient and reliable fast-charging network is essential for the large-scale 
adoption of electric vehicles. As the leading car park operator in Europe, APCOA has entered into a 
partnership with Tesla, the world's leading manufacturer of electric vehicles, to make it easier for 
customers of Munich's Riem Arcaden who do not have charging facilities at home or at work to keep 
and use an electric car, to offer them another valuable service when visiting the centre and thus also to 
support climate protection in the city of Munich. 
 
Tesla today opened a fast-charging station with eight Tesla Supercharger charging points in the APCOA 
multi-storey car park near Messe München. The Supercharger charging stations in the Riem Arcaden 
car park are part of Tesla's latest and most advanced charging technology. The powerful charging 
station enables vehicles to be charged quickly and conveniently with a peak output of up to 250 kW. On 
average, it only takes 25-30 minutes to charge from 10% to 80%. The Superchargers are not only 
available to Tesla drivers, but also to electric car owners of all other brands. Tesla operates the largest 
fast-charging network in Europe with more than 15,000 charging points at over 1,300 locations. Tesla's 
Supercharger expansion supports the existing infrastructure plans to reduce the barriers to broad 
acceptance of sustainable mobility and thus further accelerate the transition to sustainable energy. 
 
‘Urban locations such as Riem Arcaden are essential for e-vehicle drivers who do not have regular 
access to an electrified car park. This gives them the opportunity to charge their vehicle quickly and 
conveniently. As many of our car parks are in central locations, we want to support the mobility transition 
by installing up to 100,000 charging points in our car parks in Europe by 2035,’ says Frank van der Sant, 
Chief Commercial Officer of APCOA. 
 
‘With the new fast-charging points from TESLA, we can offer our customers an additional service. Even 
after short stays in our Riem Arcaden, they can return to their fully charged e-vehicle. At the same time, 
we can make an important contribution to the city of Munich's climate protection goals,’ says Ulrich 
Stichtmann, Neighbourhood Manager of Riem Arcaden. 
 
Electric car drivers will be able to conveniently manage the charging process via the official Tesla app 
and have access to real-time information, such as the availability of charging points and the charging 
status. Visitors to Riem Arcaden will no longer have to search for an electric parking space on the street, 
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but can conveniently check in advance whether an e-charging parking space is available in the APCOA 
multi-storey car park in Riem Arcaden. They will be able to charge their vehicle quickly and conveniently 
and can make good use of the charging time to stroll around the centre, do their shopping or enjoy one 
of the many dining options in the Riem Arcaden. 
 
Riem Arcaden is the largest shopping centre in Munich. 
https://www.westfield.com/germany/riemarcaden  
 

Unibail-Rodamco-Westfield is an owner, developer and operator of sustainable, high-quality real 
estate in the most dynamic cities in Europe and the USA. The Group operates 71 shopping centres in 
12 countries, including 39 with the world-famous Westfield brand in their name. These centres are visited 
over 900 million times a year and offer retailers and brands a unique platform to engage with visitors. 
The Group currently operates 19 shopping centres in Germany, eight of which are in its own portfolio. 
https://www.unibail-rodamco-westfield.de/  
 
APCOA is Europe's leading car park operator with over 50 years of experience in the industry. With its 
5,000 employees, the group manages more than 1.8 million individual car parks at 13,000 locations in 
12 European countries. The company is active in the areas of Parking, Charging, Technologies and 
Urban Solutions. www.apcoa.com 
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